LOGGING ON FOR THE FIRST TIME

Follow these step-by-step instructions to initiate your first session
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1. When you visit the logon page for the first time, you will see a
hazard sign in the messages tab. Click the ‘messages’ tab.
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2. The message tells you that you do not have the Citrix ‘Client’ SERV,CE
software installed. Select ‘click here to obtain a Client’. scorel communly
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3. Tick the box agreeing to the Citrix licence agreement.
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4. Click the ‘download’ button.
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5. In the new dialogue box, click ‘save file’.

7 Litrix XenApp - Client Installation - Mozilla Firefox
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6. Go to the Firefox downloads wm
‘CitrixOnlinePluginWeb(2).ex

dow,

SECURE
DATA-
SERV,CE

enabling the
research community

=18l
Lt [
B T Yondpn - Chent frtalation + -
3 e R -
&) L] e kiC )[4 oo e
The Econom The: Economis n @ W .
A EC357_0B0S2011140000_K.mp3
o= memoemees T —
1/ oy WHDA_RMS_Instructionsfer.. e0nineAFCrs_00.01- 2doc Therdey N3 on the & Try later
J 9 48 — .ot 1k [rrigth of rime bed:
1 | [ &y mentoe _roke_profia- Ldoc Wadazdar
__] O — centrepink org bk,
yi
| ez aurch y
| 3. Downloads Complete |
distart] . @ (3 o Inbox - Meroslt Outiock e e gmmlmm-[...l A [ B R




7. Click ‘OK’
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8. The Citrix online plug-in installation should begin

") Citrise XenApp - Client Installation - Mozils Firefox
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9. Click ‘OK’
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10. Now Firefox should recognise that the client is
installed. Just click ‘continue’.
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11. This should he Secure Data Service logon

ot
r credentials to access the Service.

t
page, where you
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Welcome to the Secure Data Service
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The Secure Data Service team cannot provide IT support. If you have difficulty
Installing the Client, you should seek assistance from your institution’s IT help team.

These instructions are for use with Firefox version 4. This is the web browser
that the Secure Data Service recommends you use. Other browsers may also be
used, but additional client installation steps may be necessary. Contact your

Institution’s IT help team for support.

The instructions are for Windows, but the steps should be the same for Mac
users. We do not support users who wish to use Linux or a different operating
system.
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You may need to uninstall the Client.

« If you are using Windows XP, you should be able to go to Start > Settings > Control
Panel > Add/Remove Programs. The Citrix Client should be listed, and you can
select ‘Remove’.

 You should now be able to reinstall the Client using the previous instructions.
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You can find the complete User Guide at
securedata.data-archive.ac.uk/member/system

If you have questions or need further help, contact us directly.

T 01206 874968
E securedata@data-archive.ac.uk
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